
PUERTO RICO EMERGENCY RESOURCES FOR SOLDIERS 
 AND THEIR FAMILIES 

 
 
AEMEAD (State Agency for Emergency & Disaster Management) 
787.724.0124 San Juan 

787.863.3330 / 3331 Fajardo 

787.852.4011 Humacao 

 787.750.7708/7715 Carolina  

787.294.0277/0759 San Juan 

AEE (Autoridad Energia Electrica) (Electric Power Authority) 
787.521.3434/787.289.3434 Emergencias Generales (General Emergencies) 

787.521.6066 District of San Juan 

787.521.7955 District of Caguas 

787.521.6888 District of Bayamon 

787-521-8888 District of Carolina 

787.816.6270 District of Arecibo 

787.812.8585 District of Ponce  

787.805.8447 District of Mayaguez  

AAA (Autoridad de Acueductos y Alcantarillados) (Water and Sewer Authority) 
787.620.2482 Metro area 
877.411.2482 Island wide 

FEMA (Puerto Rico) 
787.296.3500 

Cruz Roja (Red Cross) 
787.758.8150 

Salvation Army (Puerto Rico) 
787.722.3302 

Policía (Police) 
787.343.2020 

Bomberos (Fire Department) 
787.722.1120 / 787.343.2330 

 



DTOP (Department of Transportation y Obras Publicas) 
787.787.9918 /787.225.1539 
Departamento de la Vivienda 
787.274.2527 

Servicio Nacional de Meteorología (National Weather Service) 
787.253.4586 

SAMSHA (Substance Abuse and Mental Health Services Administration 
24/7 Linea de Ayuda 1-800-985-5990 

ADSEF Programa Supplemental Nutricional (Supplemental Nutritional Program) 
787.289.7600 /787.977.8022 

Oficina del Procurador del Veterano (Office of the PR Veterans Advocate) 
787.758.5780 San Juan 

787.882.5060 Aguadilla 

787.878.7134 Arecibo 

787.746.0182 Caguas 

787.772.7478/7479 Guaynabo 

787.866.1001 Guayama 

787.850-4290 Humacao 

787.834.4447 Mayaguez 

787.812.3030, 787.841-4789 Ponce 

787.837.6574 Juana Diaz 

Departamento de Salud (Department of Health) 
787.765.2929  

787.787.5151 

Departamento de la Familia (Department of Families) 
787.977.8022 

Ayuda al Ciudadano, La Fortaleza (Citizen Assistance, The Fortaleza,  
Govenors Palace) 
787.721.7000 

Cuerpo de Emergencias Medicas (CEM) (MEDICAL EMERGENCY CORPS) 
787.754.2550 

787.775.0345  



1st Mission Support Command Family Programs Center 
Ft. Buchanan 
787.707.4082 / 939.227.6851 

787.707.4965 / 939.227.6502 

787.707.4084 

787.707.4085 

787.707.2024 

787.707.4079 

Aguadilla 210th RSG 
910.771.2376 

Mayaguez Center 
910.771.2798 

Fort Family Outreach and Support Center 
1-866.345.8248 

Military and Other Family Support Contacts 
 
SHARP Sexual Assault Response Coordinator SARC) 
787.707.3730/ 939.227.6802 

SUICIDE PREVENTION 
787.707.4160/ 939.227.6801 

CHAPLAIN  
787.707.4955/939.227.6769 

Army Community Services (ACS) Ft Buchanan, PR 
787.707.3292 

Military Family Life Consultants (MFLC) (FTB/PRNG) 787.685.3423 
Military Family Life Consultants (MFLC) (FTB/Ceiba) 787.685.3429 
Military Family Life Consultants (MFLC) (West) 787.908.1306 
Military Family Life Consultants (MFLC) (West) 787.463.1819 


